
 
GENERAL CUSTODIAN 

Situated on the shores of Lake Michigan and just north of Chicago, Evanston/Skokie School District 65 is 
a pre-K through 8th grade public school district serving approximately 6,500 students from the City of 
Evanston and a small neighboring section of the Village of Skokie.  The district represents a wide range 
of ethnic, economic, racial, and cultural backgrounds and serves a community that not only supports but 
truly embraces public education.  District 65 focuses on educating the “whole child” and is deeply 
committed to social and emotional learning as well as fostering a safe and supportive school climate for 
our students. 

Working together as a community, we will inspire creativity and prepare each student to achieve academically, 
grow personally, and contribute positively to a global society. 
 
Job Summary:  
The job of Custodian - General is done for the purpose/s of providing custodial services at assigned site; 
ensuring an attractive, sanitary and safe environment for students, staff and visitors; performing a variety of 
special cleaning operations; and assisting in preparing facilities for classroom activities and campus events. 
This job reports to the Head Custodian. 
 
The General Custodian will be held accountable for the following responsibilities: 

●​ Assists in lunchrooms with recycling and other sustainable (green) efforts for the purpose of maintaining 
a sanitary, safe and attractive environment. 

●​ Assists with site snow removal for the purpose of ensuring access and safety. 
●​ Attends unit meetings, in-service training, workshops, etc. for the purpose of gathering information 

required to perform job functions. 
●​ Cleans assigned facilities and/or grounds (e.g. classrooms, offices, gym, restrooms, multipurpose 

rooms, pools, grounds, etc.) for the purpose of maintaining a sanitary, safe and attractive environment. 
●​ Delivers a variety of items (e.g. supplies, mail, packages, furniture, etc.) for the purpose of distributing 

materials to the appropriate parties within the site. 
●​ Performs summer maintenance (e.g. strip/wax floors, moves furniture, painting, etc.) for the purpose of 

completing and/or facilitating summer construction. 
●​ Performs other related duties as assigned for the purpose of ensuring the efficient and effective 

functioning of the Maintenance Department. 
●​ Prepares site for daily operations (e.g. opening gates, raising flags, sweeping walkway, etc.) for the 

purpose of ensuring facilities are operational and hazard free. 
●​ Replenishes classroom and rest room supplies (e.g. paper towels, soap, etc.) for the purpose of 

ensuring adequate quantities for daily use. 
●​ Responds to immediate safety and/or operational concerns (e.g. facility damage, vandalism, alarms, 

etc.) for the purpose of taking appropriate action or notifying appropriate personnel for resolution. 
●​ Secures facilities and grounds (e.g. doors, gates, alarms, lights, etc.) for the purpose of minimizing 

property damage, equipment loss and/or potential liability. 
●​ Supports other site maintenance staff (e.g. grounds, trades, etc.) for the purpose of completing site 

custodial activities. 
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●​ Informs students and other site personnel for the purpose of providing information and direction 
regarding activities, safety issues and/or proper maintenance of facilities and equipment. 

●​ Monitors students and staff in and around work areas (e.g. halls, multipurpose rooms, lunch room, 
restrooms, grounds, etc.) for the purpose of preventing injuries and ensuring site safety. 

●​ Responds to inquiries from staff, students, parents, and/or visitors for the purpose of providing 
information, taking appropriate action and/or directing to appropriate personnel for resolution. 

●​ Working under direct supervision using standardized procedures; providing information and/or advising 
others; There is a continual opportunity to have some impact on the organization’s services. 

 
In order to be successful and achieve the above responsibilities, the General Custodian must possess 
the following qualifications:  
 
Education Required:  

●​ Minimum of a high school diploma or equivalent. 
  
Experience Required:  

●​ Job related experience is desired. 
 
Knowledge, Skills, and Abilities: 

●​ KNOWLEDGE is required to perform basic math, including calculations using fractions, percents, 
and/or ratios; read and follow instructions; and understand multi-step written and oral instructions. 
Specific Knowledge based competencies required to satisfactorily perform the functions of the job 
include: methods of industrial cleaning; safety practices and procedures; health standards and hazards. 

●​ SKILLS are required to perform multiple tasks with a potential need to upgrade skills in order to meet 
changing job conditions. Specific skill based competencies required to satisfactorily perform the 
functions of the job include: operating equipment used in industrial maintenance including electrical 
cleaning equipment, common tools, etc.; and adhering to safety practices. 

●​ ABILITY is required to schedule activities; collate data; and use job-related equipment. Flexibility is 
required to work with others in a variety of circumstances; work with data utilizing specific, defined 
processes; and operate equipment using standardized methods. Ability is also required to work with a 
wide diversity of individuals; work with specific, job-related data; and utilize a variety of job-related 
equipment. Problem solving with data requires following prescribed guidelines; and problem solving 
with equipment is limited to moderate. Specific Ability based competencies required to satisfactorily 
perform the functions of the job include: adapting to changing work priorities; communicating with 
diverse groups; meeting deadlines and schedules; working as part of a team; working with constant 
interruptions. 

 
PHYSICAL DEMANDS: 
Physical Activities: Standing, walking, sitting, handling, keyboarding, talking, and hearing 
Lifting Demands: Up to 35 pounds 
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Reaching Activities: Both dominant and non-dominant hand; overhead. 
Environmental Conditions: Noise Intensity 3 moderate 
 
WORK ENVIRONMENT: 
The usual and customary methods of performing the jobs functions require the following physical demands: 
significant lifting, carrying, pushing, and/or pulling some climbing and balancing frequent stooping, kneeling, 
crouching, and/or crawling and significant fine finger dexterity. Generally the job requires 10% sitting, 45% 
walking, and 45% standing. The job is performed under minimal temperature variations and under conditions 
with some exposure to risk of injury and/or illness. 
 
DISTRICT EXPECTATIONS: All employees are expected to demonstrate regular and predictable 
attendance; to support the District’s vision, mission, goals, and Strategic Plan; to engage in civility, 
respect, professionalism, and collaborative teaming; and to maintain the professional knowledge and 
skills necessary to perform the essential duties and responsibilities of their positions. 
 
NOTE: School Board Policy ensures equal opportunity for all in its personnel policies and practices and 
does not discriminate on the basis of race, color, gender, religion, national origin, marital status, sexual 
orientation, gender preference, political beliefs, social/family background, disability or age. 


